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General Safety Warning and Markings Informa on 

Indicates an imminently hazardous situa on which, if not avoided, may result in serious injury or fatality. 

Indicates a poten ally hazardous situa on which, if not avoided or mi ated may result in serious injury or 
property/equipment damage. 

Indicates a poten ally hazardous situa on which, if not avoided or mi ated may result in minor injury or 
property/equipment damage. 

. 

Risks as a Result of Incorrect Use 

Knowing the Truck 

Knowing the Load 

De ni on of the Operator 

The truck shall be only driven by trained and authorised 
personnel. 

Transpor ng the Truck 
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Making the Truck ready a r Transporta on 

Any damage or incorrect opera on of the truck must be reported. Never start or operate the truck if damage is noted. 
Note: If the truck requires repair, mark the truck “OUT OF ORDER- DO NOT USE” if possible, prevent use by removing the 
ba ry or key if possible, to do so. 

Opera ng Instruc ons 

Warning and Ra ng Plates 
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Technical Data 

NOTE: All values are nominal and subject to tolerances. Products may be subject to change without prior no ce. 
Illustra ons may feature op onal equipment not included with the supplied pallet truck. Values may vary dependent upon 
the con ura on purchased. 
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Technical Data 
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Technical Data 

Model E2000PTE 
Unit 

Characteris cs 

Performance 

Motor 

Ba ery 

Brake type 

Features, Controls and Loca on 
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Instruc ons for Using the Controls and the Instruments 

Steering Tiller 

SRO ERR 

Regenera ve Braking 

When the thro le is released it shall immediately return to the neutral posi on. If this does not occur do not use the truck 
and seek immediate repair. Ensure the truck is marked out of service un  this is ac oned. 

Hard Braking 

When the steering tiller is in the "B" position, the truck will stop moving until the tiller is returned to position "M" and the 
throttle is pressed again. If the truck moves with the tiller in position "B" DO NOT USE, have the truck repaired immediately to 
reduce the risk of injury.
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Plug Braking 

T e (POS. 2.).

Lower  Bu on (POS. .)

To deactivate this mode press and hold button 6 until there is an audible buzzer.
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Power Switch (Emergency Stop B )  (POS. .).

Brake Release Mode (Service Mode).

The brake release mode is for service use only. To reduce the risk of personal injury DO NOT use brake release mode in 
normal opera on. 

Warnings. 
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Ope g Instruc s. 

NOTE:

If the truck should start to tip over DO NOT place yourself near the load, move well clear. 

Work Environment 
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DO NOT use the truck within y explosive environments. This truck is not intrinsically safe. 

LIFTS – Do not enter a li  without checking the li  is rated to carry both the total load of the truck, load (if present) and 
operator. 

Use on incorrect or unsuitable flooring may cause dangerous s s and damage the truck. 

Loading I s and 

Picking Up the Load from the Ground 

g Down the Load onto the Ground 

NOTE:
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Posi on the Load 

A load that is placed in an unbalanced posi on on the forks will increase the risk of overturning. 
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First Time Set-Up 

Installa on of the ller Handle 
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First Time Set-Up 

ery n Stopper 
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Troubleshoo ng 

Observed Failure Possible Cause Solu on 

Fault Code Descrip on Possible Cause Solu on 
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Troubleshoo ng 

Fault Code Descrip on Possible Cause Solu on 

Lithium-Ion Ba ery Use Guide 

Please read carefully and follow these terms and s for installing and using the ba . Improper n or 
use may cause excessive heat within the ba y and may result in e. Failure to follow these s may pose a 
risk to life or property. 

If the ba y leaks and electrolyte comes into contact with skin or clothing, rinse immediately with clean water. 

 Immediately remove from service or charge if safe to do so and place in a safe area, 
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The ba y has been inspected prior to shipment. If you  any de , , or peculiar smells upon receiving 
the ba , please contact the manufacturer. 

Keep s out of reach of children. 

Cover or place waste ba s in insulated containers to prevent short circuit. 

Lithium-Ion B y S n 

Model 
Capacity 
Voltage 
Ba ery Life 

Recharging Instruc ons 

The ba y should be charged is a well-v  area, in the case of force v  the ba y will emit 
and noxious gases. 

To avoid damage to the ba y never charge in s below 0oC (32oF)
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Recharging Methods 

To avoid damage to the ba y never charge in s below 0oC (32oF)

Usage Environment (oC) Capacity 

Follow all instruc s applied on both the ba y and the ba y charger for the charging procedure. It is good 
e to allow the y to cool down r taking immediately out of service before charging. Never leave on 

charge una

Charging Time 
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Recycling 

ENVIRONMENTAL PROTECTION:

SPECIFICATION CHANGE:

WARRANTY

IMPORTANT

Step-by-Step Guide to Disabling Passcode Feature on Elite E2000PTE Battery Powered Pallet Truck

Thank you for purchasing the Elite E2000PTE battery powered pallet truck. This guide will assist you in permanently 
disabling the Passcode, if it is not required.

Before You Begin: Ensure that you are familiar with the operation of the pallet truck and that disabling the Passcode 
feature aligns with your operational needs.

Important Note: Following these instructions will permanently disable the Passcode Facility. It's crucial to ensure that this 
aligns with your operational requirements before proceeding.

By following these steps, you can easily disable the Passcode feature on your Elite E2000PTE battery powered pallet truck, 

Step 1: Power On the Pallet Truck
Lift the Red Emergency Stop button located on the main chassis to turn on the power.

Step 2: Disable Passcode Feature
Simultaneously press the "Horn" button and the Lowering button and hold for 30 seconds.

Additional Information:
Changing the battery will not reset the system. Once the Passcode is disabled, it will not reset when the battery 
is changed.

Lift the Red Emergency Stop button again to turn the unit back on.
The pallet truck will now operate as normal without the Passcode feature.
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